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Abstract

The Effect of Using the Internet on Tourism Promotion

in the United Arab Emirates

By
Wael Bader AAl Rabeea
Supervisor
Prof. Dr Fouad Al Sheikh Salem

The purpose of this study is to measure the effect of using the Internet
on promoting tourism in the United Arab Emirates. The Population of the
study consist of all companies operating in the tourism sector in the United
Arab Emirates, in addition to a sample of foreign tourists visiting the United

Arab Emirates.

Population of the study included companies operating in the tourism
sector in the United Arab Emirates. Questionnaires were distributed to the
whole population of the study totaling (84) companies, of which (59)
guestionnaires were recovered and (5) questionnaires were excluded for not
completing the items thereof. Therefore, the study population were confined
to (54) companies only, while the study sample consisted of (54) managers

representing the population.

An intentional conveniente sample was chosen from foreign tourists
visiting the United Arab Emirates. 400 questionnaires were distributed, of
which (294) questionnaires were recovered, while (33) questionnaires were
excluded because they were not filled out and (261) questionnaires were

subjected to analysis.
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The researcher used arithmetic means and standard deviations in the
descriptive analysis, the one sample test for paired comparisons and testing
the study hypotheses, as well as the one-way variance analysis (ANOVA) test
for testing the differences in the general characteristics of companies
comprising the study sample. The researcher used also this analysis for
testing the differences as perceived by the tourists sample in accordance with

demographic factors.

The study concluded that there is an effect for promotional mix factors
through the internet on promoting tourism in the United Arab Emirates.
Moreover, the study reached a number of conclusions, most important of

which are the following:

1-The website provides tourists with advice and guidance and highlights the

civilizational, human and cultural heritage of the United Arab Emirates.

2-The website includes advertising programmes, which show the benefits and
advantages of tourism in the United Arab Emirates in addition to the good
reputation realized through tourism festivals and exhibitions like Dubai Shopping

Festival.

3-The website is designed in a way that meets tourists' needs and desires by
containing various tourism programmes in diversified forms and patterns, which

provide the tourist with pleasure and enjoyment.
As regards the sample of ompanies, the following was found:
4-The website provides the possibility for collecting information about current and

prospective and expected customers and supports the efforts exerted by sales
agents and representatives in dealing with targeted tourists.

5-The website includes reports and clarifications about tourism and tourism
Corporation in the United Arab Emirates. It offers clarification of the facilities
afforded by the UAE government for tourists such as group visas and incentive

discounts.
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6-The Website provides great opportunity to increase the market share in the

tourism sector.
The study recommended the following:

1-To increase attention to websites allocated for receiving complaints, objections,
remarks, comments and suggestions regarding tourism in the United Arab

Emirates.

2-To organize promotional campaigns and restructure the tourism promotion

strategy through the Internet.

3-To set up an information bank in the United Arab Emirates to be concerned
with tourism sector and to update the information on the website in order to

enhance interaction and communication with targeted tourists all over the world.

4-To enhance activation of promotional communications via the website by
incorporating the promotional message information of concern to tourists and

contribute to inducing and convincing them to visit the United Arab Emirates.
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